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MeglioQuesto

Sector: Customer Experience Management (CXM)

OM Group, value
accretive acquisition

MeglioQuesto (MQ) is a leading domestic player in outsourced
omnichannel customer interaction / experience (CX) business,
across several industries ranging from telco to financial services,
from retail & e-Commerce to healthcare sector.

OM Group acquisition at a glance

A few days ago, MQ has acquired a 51% stake of Omicron Servizi S.r.]. (OM
Group from now on), Italian leader in the field marketing and field sales
area towards business clients active in the financial sector and in the rail
transport one. We calculate MQ to have finalised the acquisition of such
stake of OM Group at ca. 6x-7x EV/EBITDA multiple, as:

1) it has agreed to pay €5.6mn (€2mn cash already settled at closing and the
remaining part to be deferred and subject to possible adjustments);

2) we estimate OM Group in 2021FY to report some €9mn Revenues,
€1.7mn EBITDA and ca. €1.1mn Reported Net Debt position, which should
turn into ca. €0.4mn Net Cash when some receivables are cashed in.

In addition, MQ has call options to increase its OM Group stake at 100% to
be exercised in the next three years (see next pages for more details on this).

Sound underlying economic and financial rationale

We appreciate the industrial rationale of the acquisition, that is clearly
aimed at strengthening MQ competitive positioning in the “human” channel
and at generating material cross selling synergies, as MQ and OM Group
client bases have no overlap. Indeed, from now on it should be possible to:

1) provide to former OM Groups’ clients those CA and CM services that are
core to MQ value proposition;

2) provide to former MQ’s clients a widespread “human based” commercial
network spanning across the country.

Even not taking into account any cross-selling synergies for the time being,
we calculate the deal to be value accretive to MQ’s EPS22E-23E by ca. 13%.

Impact on EPS and Fair value

We're fine tuning our 2021E-23E estimates not only to include OM Group
but also to take into account of different mix among TLC clients and utility
ones. As far as valuation is concerned, we update at €4.80 (from
previous €4.60) our fair Equity Value per share, implying 14.7x
EV/EBITDA, 18.2x EV/EBIT and 31.0x P/E 2022E. Our fair value does not
take into account any dilution from outstanding warrants and bonus shares.
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Fair Value (€) 4.80
Market Price (€) 3.50
Market Cap. (€m) 183.1

KEY FINANCIALS (€mn) 2020PF  2021E  2022E
TOTAL REVENUES (VoP) 55.8 64.4 94.7
EBITDA ADJ. 7.4 11.3 17.4
EBIT 4.9 9.0 14.0
NET PROFIT 2.2 5.1 8.1
ADJ. NET PROFIT 3.3 5.1 8.1
OpFCF a.t. -5.3 6.5 8.0
EQUITY 24.2 29.3 31.1
NET FIN. POSITION 6.8 26.0 34.6

Source: MeglioQuesto (historical figures),
Value Track (2021E-22E estimates)

KEY RATIOS 2020PF 2021E  2022E
EBITDA MARGIN (%) 132% 17.5%  18.4%
EBIT MARGIN (%) 87% 14.0% 14.8%
NET DEBT / EBITDA (x) 2.4 0.3 nm
NET DEBT / EQUITY (%) 254%  13% 0%
EV/SALES (x) 3.6 3.0 2.0
EV/EBITDA (x) 27.1 17.1 10.8
EV/EBIT (x) 41.1 215 13.4
P/E (¥) 55.1 36.1 22.6

Source: MeglioQuesto (historical figures),
Value Track (2021E-22E estimates)

FAIR VALUE (€) 4.80
MARKET PRICE (€) 3.50
SHS. OUT. (m) 52.3
MARKET CAP. (€m) 183.1
FREE FLOAT (%) 23.5
AVG. -20D VOL. (#) 91,697
RIC /BBG 1CALL.MI/ 1CALL IM
52 WK RANGE 2.01-4.39

Source: Stock Market Data

EQUITY RESEARCH PRODUCED IN THE NAME AND ON BEHALF OF MIT SIM ACTING AS SPECIALIST ON MEGLIOQUESTO SHARES
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Business Description Shareholders Structure

MeglioQuesto (“MQ”) is a leading domestic player in outsourced omnichannel
customer experience (CX) business, across several industries ranging from telco to

Jaime T. Rotelli
1.5%

Atlantiscom S.r.l.

|_ 1.5%

financial services, from retail & e-Commerce to healthcare sector. MQ provides two / ~_ Francescos.
types of outsourced CX services: 1) Customer Acquisition (CA), i.e. convert leads Esposio
into contracts; 2) Customer Management (CM), i.e. retain as long as possible

acquired customers. MQ engages consumers at every touch point in the consumer

lifecycle, deployed on three integrated channels: voice, digital and human. Masrl

Free-float
23.5%

Source: MeglioQuesto SpA

Key Financials 1H21 Revenues by business line
€mn 2020A 2021E 2022E 2023E
Total Revenues 55.8 64.4 94.7 106.8 Customer

Management

Chg. % YoY 5.0% 15.6% 46.9% 12.8% 10%
EBITDA 7.4 11.3 17.4 20.7
EBITDA Margin (%) 13.2% 17.5% 18.4% 19.4%
EBIT 4.9 9.0 14.0 16.2
EBIT Margin (%) 8.7% 14.0% 14.8% 15.2%
Customer
Net Profit 2.2 5.1 8.1 9.8 AC%;T"”
0, 0, 0, 0,
Chg. % YoY 45.6% nm 59.3% 21.5% Source: MeglioQuesto SpA
Adjusted Net Profit 3.3 5.1 8.1 9.8
Chg. % YoY 35.3% 52.9% 59.3% 21.5%
1H21 Revenues by sector
Net Fin. Position -17.4 -3.3 3.5 1.1
Net Fin. Pos. / EBITDA (X) 2.4 0.3 nm nm E::g;/gy Insurance
8%

) Finance
Capex -2.7 -2.6 -3.5 -3.6 / 3%
OpFCF b.t. -3.8 9.0 12.2 15.8 =
OpFCF b.t. as % of EBITDA -51.9% 79.6% 70.0% 76.2%
Source: MeglioQuesto SpA (historical figures), Value Track (estimates)

Telco
47%

Source: MeglioQuesto SpA

Investment case Stock multiples @ €4.80 Fair Value

2022E 2023E

Strengths / Opportunities
¢ Increasing trend towards digitalization of CXM activities (virtual EV/ SALES () 27 238
assistants / chatbot / NLP / remote-cloud contact center) EV/EBITDA (x) 14.7 1.9
¢ Higher outsource penetration rate across several industries; EV/EBIT (9 182 151
¢ Important M&A skills and strong partnerships with Tier 1 clients. EV/ CAP.EMP. () 82 &
OPFCF Yield (%) 4.8 6.4
Weaknesses / Risks P/E® 31.0 055
¢ Regulatory scenario about the authorization and transfer of third parties’ p, gy ) 74 5.7
data (Do Not Call Registry); Div. Yield. (%) 00 0.0

¢ Competition in low-end segments of Italian outsourced CXM market;
Source: Value Track

¢ Dependency on few very important clients.
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OM Group acquisition

The deal at a glance

As of end of December 2021 MeglioQuesto (MQ) has acquired 51% of the share capital of Omicron
Servizi S.r.l. (OM Group from now on), a group of companies that in the latest 15 years have gained a
leading position towards business clients active in the financial sector, (particularly in the credit card
segment, e.g. American Express) and in the rail transport (e.g. Italo) by providing:

¢ Support in the design, development and management of sales networks (so called field marketing
/ field sales);

¢ Sales training services delivered both in-person and via a proprietary e-learning platform.
OM Group achieved the following results as at 31 December 2020 and 30 June 2021, respectively:
¢ Sales revenues at ca. €7.5mn and € 4.9 mn;

¢ Adjusted EBITDA at ca. €1.02mn and €1.25 mn;

¢ Net Financial Debt at ca €1.77mn and €1.13mn.

As far as 2021E full year figures are concerned, we estimate some €9mn Revenues, €1.7mn EBITDA
and ca. €1.1mn Net Debt (Net Cash by ca. €0.4mn if we adjust for some €1.5mn trade receivables
estimated to be cashed in soon).

Terms of the deal
We calculate MQ to have finalised the acquisition of 51% stake of OM Group at ca. 6x-7x EV/EBITDA
multiple.
Indeed, MQ has agreed to pay €5.6mn for the purchase of 51% of OM Group share capital to be settled
as follows:
¢ €2.0omn cash on the date of the closing that took place at the end of December;
¢ The remaining €3.6mn portion deferred upon calculation of the actual Adjusted Net Financial
Position, out of which up to €600k to be paid in kind by transferring to the Seller some MQ’s
treasury shares valued at the higher of the:
o average of the last 30 trading days prior to the date of payment of the shares plus 10% and;
o highest price per share resulting from published research plus 10%;
and to be bound by a specific 10 months lock-up commitment.
In addition, MQ and the Seller have agreed mutual put / call options relating to the transfer of the
residual 49% share capital, the purpose of which being MQ to acquire 100% of OM Group share capital
in three different instalments of equal amount, each to be exercised following approval of the financial

statements for FYs 2022, 2023 and 2024, respectively. Overall, we estimate that the multiple paid by
MQ on the entire 100% capital of OM Group could be in the 6.5x EV/EBITDA range.

Our view on the deal

We appreciate the industrial rationale of the acquisition, that is clearly aimed at strengthening MQ’s

competitive positioning and generating material cross selling synergies. Indeed, from now on it should

be possible to:

¢ Provide to former OM Groups’ clients (none of which was already client to MQ) the multi-channel
(voice and digital above all) Customer Acquisition and Customer Management services core to
MQ value proposition;

¢ Provide to former MQ’s clients (none of which was already client to OM Group) a widespread
“human based” commercial network spanning across the country.

We underline once again that, with the deal, MQ has acquired a totally new clients base and new skills
/ know how in the “human” channel.
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Change in MQ 2021E-22E-23E estimates

We are changing our 2021E-22E-23E estimates to take into account of:

¢ OM Group line by line consolidation starting as of January 2022;

¢ Weaker 2021E contribution of TLC clients;

WA VALUETRACK

¢ Strong outlook for utility clients in 2022E, as the end of regulated market is in the next months.

As far as OM Group is concerned, its human based operations have been clearly impacted by covid-19

outbreak in 2020, so we expect 2021E-22E-23E to be years of sound recovery in terms of volumes,

while profitability is already at outstanding level.

Even not taking into account any cross-selling synergies, we calculate the deal to be value accretive to
MQ’s EPS22E-23E by ca. 13%.

OM Group: P&L 2020A-23E

€mn

Revenues
Adj. EBITDA
Net Fin. Pos. (Reported)

Net Fin. Pos. (Adjusted)

Source: MeglioQuesto (historical figures), Value Track (forecasts)

MQ: Change in 2021E estimates

Total Revenues
EBITDA

EBIT

Net profit

Net Financial Position

Source: Value Track analysis

2021E OId
68.7

11.8

9.5

5.4

1.9

MQ: Change in 2022E estimates

Total Revenues
EBITDA

EBIT

Net profit

Net Financial Position

Source: Value Track analysis

2022E Old
85.6

15.9

12.7

7.8

8.2

MQ: Change in 2023E estimates

Total Revenues
EBITDA

EBIT

Net profit

Net Financial Position

Source: Value Track analysis

2023E OId
94.6

18.3

14.1

8.8

171

Chg.

Chg.

Chg.

Est.
-4.3
-0.5
-0.4
-0.3
-0.2

Est.
-1.9
-0.7
-0.6
-0.7
-0.3

Est.
-0.3
-0.1
-0.1
-0.1
-0.4

2020A 1H21A 2H21E 2021E
7.5 4.9 41 9.0
1.02 1.25 0.45 1.7
-1.77 -1.13 -1.13 1.1
-1.1
2021E New Chg. % OM Group
64.4 -6.2%
11.3 -4.5%
9.0 -4.6%
5.1 -5.5%
1.7 nm -5.0
2022E New Chg. % OM Group
83.7 -2.3% 11.0
15.2 -4.5% 2.2
12.1 -4.8% 1.9
7.1 -8.9% 1.0
7.9 nm -4.4
2023E New Chg. % OM Group
94.3 -0.3% 12.5
18.2 -0.5% 25
14.0 -0.4% 2.2
8.7 -0.9% 1.1
16.7 nm -5.6

2022E
11.0
2.2
-0.5
1.0

2021E New
64.4

11.3

9.0

5.1

-3.3

2022E New
94.7

17.4

14.0

8.1

3.5

2023E New
106.8

20.7

16.2

9.8

11.1
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2023E
12.5
2.5
0.5
2.0

Chg. %
0.0%
0.0%
0.0%
0.0%

nm

Chg. %
13.1%
14.5%
15.7%
14.1%

nm

Chg. %
13.3%
13.8%
15.7%
12.6%

nm
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Valuation

WA VALUETRACK

We update our fair Equity Value per MQ share to €4.80 (from previous €4.60), obtained by
averaging peers’ market multiples, which would imply 14.7x EV/EBITDA, 18.2x EV/EBIT and 31.0x
P/E fair multiples 2022E.

Our calculation doesn’t consider any potential dilutive effects coming from conversion of deep in-the

money warrants, GeToCollect warrants and bonus shares. Such conversion is due to take place not

before the end of 1H22, and in a theoretical fully dilution case would impact our fair-value by ca. 20%.

MeglioQuesto: Valuation at fair multiples

(EV/Sales)

Fair Multiple (x)

MQ Sales (€mn)

Fair EV (€mn)

Net Cash Pos (€mn)
Adj. To EV (€mn)

Fair Eqg. Value (€mn)
Outstanding NOSH (mn)
Fair Eq. Value (p/s) (€)

Source: Value Track Analysis

2022E
2.6x
94.7

2451
35
-7.4

241.2
52.3
4.61

2023E
2.3x
106.8
246.2
11.1
-5.2
252.2
52.3
4.82

(EV/EBIT)

Fair Multiple (x)

MQ EBIT (€mn)

Fair EV (€mn)

Net Cash Pos (€mn)

Adj. To EV (€mn)

Fair Eqg. Value (€mn)

Outstanding NOSH (mn)

Fair Eq. Value (p/s) (€)

2022E
18.1x
14.0
253.3
3.5
-7.4
249.4
52.3

4.77

2023E

15.6x
16.2

253.7

-5.2
259.7
52.3
4.96

Here below we provide a sensitivity analysis of possible MeglioQuesto stock trading multiples in an
Equity Value range between €4.40 and €5.20.

MeglioQuesto: Sensitivity of implicit stock trading multiples between €4.00 and €5.20
EV / EBITDA (x)

Equity Value p/s

2022E
€4.40 2.5
€4.60 2.6
€4.80 2.7
€5.00 2.8
€5.20 2.9

Source: Value Track Analysis

EV / Sales (x)

2023E
2.1
2.2
2.3
2.4
2.5

2022E
13.5
141
14.7
15.3
15.9

2023E
10.8
11.4
11.9
12.4

12.9

EV / EBIT (x) P/E (x)
2022E  2023E  2022E  2023E
16.7 13.8 28.5 23.4
17.5 14.5 29.8 245
18.2 15.1 31.0 25,5
19.0 15.7 32.3 26.6
19.7 16.4 33.6 27.7
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DISCLAIMER

THIS DOCUMENT IS PREPARED BY VALUE TRACK S.R.L. NEITHER THIS DOCUMENT NOR ANY COPY THEREOF MAY BE TAKEN OR
TRANSMITTED OR DISTRIBUTED, DIRECTLY OR INDIRECTLY, INTO CANADA OR JAPAN OR AUSTRALIA TO ANY RESIDENT THEREOF OR
INTO THE UNITED STATES, ITS TERRITORIES OR POSSESSIONS. THE DISTRIBUTION OF THIS DOCUMENT IN OTHER JURISDICTIONS MAY
BE RESTRICTED BY LAW AND PERSONS INTO WHOSE POSSESSION THIS DOCUMENT COMES SHOULD INFORM THEMSELVES ABOUT,
AND OBSERVE, ANY SUCH RESTRICTION. ANY FAILURE TO COMPLY WITH THESE RESTRICTIONS MAY CONSTITUTE A VIOLATION OF THE
LAWS OF ANY SUCH OTHER JURISDICTION.

THIS DOCUMENT DOES NOT CONSTITUTE OR FORM PART OF, AND SHOULD NOT BE CONSTRUED AS, AN OFFER, INVITATION OR
INDUCEMENT TO SUBSCRIBE FOR OR PURCHASE ANY SECURITIES OR MAKE RELATED INVESTMENTS, AND NEITHER THIS DOCUMENT
NOR ANYTHING CONTAINED HEREIN SHALL FORM THE BASIS OF OR BE RELIED ON IN CONNECTION WITH OR ACT AS AN INVITATION
OR INDUCEMENT TO ENTER INTO ANY CONTRACT OR COMMITMENT WHATSOEVER.

THIS DOCUMENT HAS BEEN PRODUCED IN THE NAME AND ON BEHALF OF MIT SIM THAT IS ACTING AS SPECIALIST ON
MEGLIOQUESTO SHARES

THIS DOCUMENT HAS BEEN PREPARED BY ITS AUTHORS INDEPENDENTLY OF MEGLIOQUESTO S.P.A. (THE “COMPANY”) AND ITS
SHAREHOLDERS AND SUBSIDIARIES AND AFFILIATES, AND ANY FORECASTS, OPINIONS AND EXPECTATIONS CONTAINED HEREIN ARE
ENTIRELY THOSE OF THE AUTHORS HEREOF AND ARE GIVEN AS PART OF ITS NORMAL RESEARCH ACTIVITY AND SHOULD NOT BE
RELIED UPON AS HAVING BEEN AUTHORISED OR APPROVED BY ANY OTHER PERSON.

VALUE TRACK S.R.L. HAS NO AUTHORITY WHATSOEVER TO MAKE ANY REPRESENTATION OR WARRANTY ON BEHALF OF ANY
SYNDICATE MEMBER, THE COMPANY, ITS SHAREHOLDERS, ANY OF ITS ADVISERS, ANY OF ITS SUBSIDIARIES, ITS AFFILIATES, OR ANY
OTHER PERSON IN CONNECTION THEREWITH. WHILE ALL REASONABLE CARE HAS BEEN TAKEN TO ENSURE THAT THE FACTS STATED
HEREIN ARE ACCURATE AND THAT THE FORECASTS, OPINIONS AND EXPECTATIONS CONTAINED HEREIN ARE FAIR AND REASONABLE,
VALUE TRACK S.R.L. HAS NOT VERIFIED THECONTENTS HEREOF AND ACCORDINGLY NONE OF VALUE TRACK S.R.L,,

THE COMPANY, ITS SUBSIDIARIES AND AFFILIATES ITS SHAREHOLDERS, ANY ADVISORS TO THE COMPANY OR ITS SHAREHOLDERS OR
ANY OTHER PERSON IN CONNECTION THEREWITH NOR ANY OF THEIR RESPECTIVE DIRECTORS, OFFICERS OR EMPLOYEES, SHALL BE
IN ANY WAY RESPONSIBLE FOR THE CONTENTS HEREOF AND NO RELIANCE SHOULD BE PLACED ON THE ACCURACY, FAIRNESS, OR
COMPLETENESS OF THE INFORMATION CONTAINED IN THIS DOCUMENT. NO PERSON ACCEPTS ANY LIABILITY WHATSOEVER FOR ANY
LOSS HOWSOEVER ARISING FROM THE USE OF THIS DOCUMENT OR OF ITS CONTENTS OR OTHERWISE ARISING IN CONNECTION
THEREWITH. TO THE EXTENT PERMITTED BY LAW AND BY REGULATIONS, VALUE TRACK S.R.L. (OR ITS OFFICERS, DIRECTORS OR
EMPLOYEES) MAY HAVE A POSITION IN THE SECURITIES OF (OR OPTIONS, WARRANTS OR RIGHTS WITH RESPECT TO, OR INTEREST IN
THE SHARES OR OTHER SECURITIES OF) THE COMPANY AND MAY MAKE A MARKET OR ACT AS A PRINCIPAL IN ANY TRANSACTIONS IN
SUCH SECURITIES.

THIS REPORT CONTAINS PROJECTIONS THAT PRESENT A POSSIBLE OUTCOME ON THE BASIS OF THE ASSUMPTIONS SET OUT HEREIN.
THESE REPRESENT ONLY ONE POSSIBLE OUTCOME AND ARE THE INDEPENDENT VIEWS OF THE AUTHOR OF THIS REPORT ONLY.
THESE PROJECTIONS ARE SUBJECT TO RISKS, UNCERTAINTIES AND ASSUMPTIONS AND FUTURE ACTUAL RESULTS COULD DIFFER
MATERIALLY.
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